
J
..\j C pc>cY-eA F\o.- lo- 4o

429075

DOCKEI FIE C0PY OBlGllrffiL'

<010> Area

TelriEe Corporatlon
<015> Area Name

<O3O> Contact Name: Person USAC should contact Mark Lamert
with questions about this data

<035> Contact Telephone Number:
Number of the identitied in data line <030>

Contact Email Address:
Email ot the person identitied in data line <030>

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<100> Service Quality lmprovement Reporting

<200> Outage ReportinB (voice)

-

<210> l4'- check box if no outages to report

{07-250-1011

<039> regulaEory@cai longt@d. c@

(complete o ftoched wotksheetl

(cmplete ottoched wrksheet)

(ofrach desqi ptiv e d ocumnt)

I o fto ch descr i ptive docum ent )

(che* to lndicdte certifcotion)

( ottoched detcrlptive docum ent )

(che& to indicote cdlifrcotion,

(attuched descrl ptlve d ocument)

lc @pl ete otto ch ed w*sh eet)

(complete ofioched @*sheet )

(compl ete ottdched w rksheet)

(il yes, complete dttdched wotksheet)

(che* to indlcote certifcddon)

(ottoch descr iptive docum eh t )

(il not, che* to indlcote ce,tifcotlon)

(cmpl ete dtto ch ed wrksh eet)

(c ompl ete olto ch ed w*theet)

(che* box when complete)r:iffiil
l_L___r_l

<4O0> Number of Complaints per 1,000 customers (vo'rce)

<410> Flxed I '- I

<420> Mobile 1."- I

fl-ltr--[
rre<430>

<440>

<450>

Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

.tt,rE
<600> Functionality in Emergency Situations

.efOrF
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> OperatingCompaniesandAffiliates n 
^<900> Tribal Land Offerings (Y/N)? \J (J

<1000> Voice Services Rate Comparability

.rotorE^ A.
<1100> Terrestrial Backhaul (Y/N)? (J LJ
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lncluding Rote-of-Return Corriers oflilioted with Price Cop Locol Exchonge C-arriers

(check to lndlcote cutficddon)

(cmplete attoched w* sh eet)

Rate of Return Carrierc, Proceed to ROR Additional Documentation worksheet
(che* b lfrdicote cqtificotion)

(c Mpl ete ofro ch ed w*'h eet)

lro gr-Qopg*e rrr:d-l-y-l--_
List ABCDE

10103120't3 Page I
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<020>

contact Name - Person USAC should contact data Malk Lamert

<035> ContactT Number - Number of person identified in data line <o3o> 4 07 - 26 0 - 101 1

<039> Contact Email Address - Email Address identified in data line <o3o> reguracory@csilongvood'cm

TO BE COMptEtED By THE REpoRTtNG CARR|ER, tF THE REPORTING CARRIER lS FIUNG ANNUAL REPORTING ON ITS OWN BEHAIF:

Certiflcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

crrtlfy that I am an offlc€r ofthe ,eportint 6ni€ri my r€sponsibilitles includc ensuring the accuracy ofthe annual reportlnt requlrcments for unlversal s€rule support

€clplents; and, to the best of my knwledtc, thc lnformatlon reported on thls form and ln any attachm€nts ls eccurate'

CERTIFIED ONTINE Date Lo/03/2013

'.inted name of Authoriied officer: Kel'Iy 'feeel

itle or position ofAuthorized officer: cPo

atanhone number of Authorized officer' 67 8 - 202 -L294

ifu.lv Area code of Remrtin( cafier: 42got5 Filing Due Date for this form: 10115/2013

peEons willtlly makint fatse stat ments on this form can be punished by flne or fo.feiture under the Communlcations Act of 1934, 47 U S C SS 502, 503(b), or flne or imprisonment

underTitle 18 ofthe United States Code, 18 U.S C. S 1001

1010312013
Page 12



4 2 9015<010> StudvArea Code

<015> StudyArea Name Telrite co4)oration

<020> P@Em Year 20L4

<030> Contact Name - PeEon USAC should contact refardlm this data Mark Lamert

<035> cont ctTeleohoheNumber-Numberofmrsonidentifledindataline<o3o> {07-250-1011

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or u Recipients on Behalf of Reporting Carrier

certfy ttat (Nam of 13 authorlzed to .ubmlt the lnfomuon reported m behalf of the Eportng carlol
lm cerdfy that I am an otrlcer of the r€poftlng carlor; nry r$pm8lblllti€3 lnclude ssurlng the accuncy of the annual data repor{ng rcqulEmnts prcvldod to tho authorlzed
gent; and, to the bert of rry knowledge, thc Epoitr and dat prcvld€d to the authodzed agent ls accuBte.

lame of Authorized Asent:

lame of Reoortinr Carlcr:

lqnature of Authorlzed Offl ccr: Dab:

'rinted name ofAuthorized Offcer:
'Itl. or posltlon ofAuthorized Officer:

'eleohone number of Authorized Officer:

tudv A.ea Code of Reoortlns Carrier: Fllinr Du. Date fo. thls form:

Personswillfullymakin8falseiatementsonthisformcanbepunishedbyfireorforfeitureundertheCommuhlcatlohsAdof1934,4TU.s.CS9502,S03(b),orfineorimprisonment
under Tltle 18 ofthe United States Code, 18 U,S.C, 5 1001,

<o3g> contact Email Addrcss - Email Address of oerson identified in data line <o3o> regulatory@calLongr@d, coft

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAI. REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or tl Recipients on Behalf of Reporting Carrier

:he data reported h€reln based on data prcvlded by the reportlng carrler; and, to the bst of my knowledge, tfi6 lnfomatlon Eported hereln ls accuEte.

{ame of Reoodin! Ca.rier:

{ame ofAuthorized AEent or EmDlovee of Asent:

iimaturc ofAuthorized Arent or Emplovec of Asentl Date:

,rintrd p ofAutlorired Apent 6r Em6ldv.. 6f Acrntr

'itle or oosltlon ofAuthorlzed Asent or EmDlovee ofAEent

eleohone number ofAuthorized AEent or Emplovee ofAEent:

itudvArea Cod€ of Rebodin! Crrrier: Filinc Due Date for this form:

18 ofthe United States Code, 18 U.S.C. S 1001.

't0/03/201 3

Page 13
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FCC Form 481

Section 500 - Service Quality Standards & consumer Protection Rules compliance

Under FCC Rules, Section 54.202,an ETC must comply that it wilt satisfy applicable consumer

frotection and service quality standards. Telrite coqporation dlblal-ife wireless (Telrite) is in

compliance with the cellular Telecommunications and Internet Association's consumer code

for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated'

These same terms and conditions are posted on Telrite's website at

www. lifewireless. com.

2. T.l"t. p-"id* service availability information on their website at

www.lifewireless. com.

3. T.l.rt. pr"-des contract terms to subscribers when they initiate or change service' These

same terms are provided to subscribers during the annual recertification process as

outlined in Commission rules that govern continued subscriber eligibility.

4. Telrite,s Lifeline service can be terminated at any time by either party without an early

termination fee. Service is dependent on continued usage and eligibility in the program'

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover

minutes, availability of service, and cost for additional minutes in published Lifeline

advertising materials.
6. Telrite customers are provided options if they exceed the number of minutes provided in

their Lifeline plan. If at any timi a customer purchases additional minutes, charges and

plan options aie available on the company website at www.lifewireless'com.

7. Telrite's toll-free customer service number is 888-543-3620. Customers may also dial

611 from their Life Wireless handset to reach customer service free of charge or by

contacting Telrite via email at info@lifewireless.com. This information is provided in

the terms of service and on the company website and in all information provided to

subscribers.
g. Telrite responds to all consumer inquiries and complaints received from government

agencies within 30 daYs.
g. titrite has procedures in place to maintain the privacy of subscriber proprietary

information in accordance with applicable federal and state laws'

10. Telrite has available to Lifelin" .*to*".s an online portal where customers can check

their balances and purchase additional minutes'

Telrite Corporation I
678-202-0830

4113 Monticello Street I Covington, GA 30014
o Fax: 678-202-1362 o www.telrite.com



r,"1

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency

situations. Since Telrite Corporationdlblalife Wireless (Telrite) is providing service to its

customers through the use of facilities obtained from other carriers, it is able to provide to its

customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to

ensure functionality without an external power source, re-routing traffrc around damaged

facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality

in the event of a loss of power or network functionality. Telrite maintains its own diesel-

powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation c 4113 Monticello Street o Covington, GA 30014
678-202-0830 o Fax: 678-202-1362 o www.telrite.com


